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Low-code software can
be customized with a

minimal amount of
programming

No-code software
allows anyone to create
without writing a single
line of code

No-Code Low-Code



Enterprise DevelopersCitizen Developers

No-Code Low-Code



Automated Intake Form

Example of No/Low-Code Applications

ONLINE FORM INITIAL REVIEW ATTORNEY REVIEW INTERVIEW ARCHIVE/CMS



REQUEST GENERATE APPROVE ARCHIVE TRACK

Contract Lifecycle Management

Example of No/Low-Code Applications



Bottom Line
A lot of platforms are both no-code and low-code. It just depends on
the user, their skills, and what they are trying to accomplish.



Questions?



What students should know?

Legal Tech Trends

Technology competency

Access to justice



Legal Tech Trends (ILTA 2021)

Technology that empowers solutions for self-sufficiency.

Business intelligence and financial analysis solutions that extract and
generate reports across databases.

Law firms moving away from custom/in-house developed solutions

Automation of routine tasks is on the rise too. 

International Legal Technology Association's 2021 Technology Survey



Low-code application
platforms will account
for 65% of all app
development.

By 2024

Gartner (2021)



Duty of Technology Competence

To maintain the requisite knowledge and skill, a lawyer should keep abreast of
changes in the law and its practice, including the benefits and risks associated
with relevant technology, engage in continuing study and education and comply
with all continuing legal education requirements to which the lawyer is subject. 

Comment 8 to Model Rule 1.1

Adopted by 40 states



80%

53%

The Crisis of 
Self-
Representation
in the Courts

UNREPRESENTED IN
FAMILY MATTERS

LIMITED OR NO LEGAL
HELP

The Justice Gap Report (2017)

KLS Legal Needs Study (2015)



How to Prepare for No/ Low-Code Future?

Become familiar with today’s no-code platforms

Identify use cases within your organization

Periodically reevaluate your tools



How to choose a No/Low-Code solution?

Understand your use-case

Start with existing tools and platforms

Integration with third-party applications

Other actions, workflows, and reports needed

Support and maintenance



Example of No/Low-Code Platforms



Upsolve (Docassemble)

Use Cases

HelloDivorce (Documate) KSPOP (JotForm)
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KSPOP IS A PORTAL MADE UP OF A SERIES OF CONNECTED SOLUTIONS

RESOURCES EDUCATION

ELIGIBILITY

PETITION
GENERATOR

ADVOCATE
SUPPORT

RETENTION

E-FILING

NOTIFICATION

ANALYTICS



The Need

Other entries
25%

They need forms
17%

They ask questions about the process
16%

They need help filling out forms
16%

They do not seem to understand the process
14%

They want assurances about what is going to happen
12%



Safety



Emergency



Resources



Resources



Get Started





Eligibility
Review

Plain Language

Guided Interview



Not yet 18?



Dynamic
Questions 



Eligibility
Determined



Guided
Interview



Translation



Additional Self-Help Tools



ONE PDF PACKET



KSPOP IS A PORTAL MADE UP OF A SERIES OF CONNECTED SOLUTIONS
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Low-Cod
e



Additional Materials

https://umkclaw.link/2zhttps://doi.org/10.1111/fcre.12635



Additional Resources

Preparing for the No-Code and Low-Code Age of Law - Olga V. Mack (2021)
https://news.bloomberglaw.com/us-law-week/preparing-for-the-no-code-and-low-code-age-of-law

Microsoft Power Platform Fundamentals Learning Path (Microsoft)
https://docs.microsoft.com/en-us/learn/paths/power-plat-fundamentals/?wt.mc_id=ignite21fall_intrototech_webpage_esc

The Risks And Rewards Of Low-Code And No-Code Development (itprotoday.com)
https://www.itprotoday.com/devops-and-software-development/risks-and-rewards-low-code-and-no-code-development

A Brief Introduction to No-Code (JotForm)
https://www.jotform.com/products/apps/e-book/
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