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Welcome

Associate Dean of Technology 
and Innovation and Professor of 
Law, North Carolina Central 
University School of Law

Co-Chair, Webinar Committee, 
AALS Section on Technology, Law 
& Legal Education
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Logistics
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• Format
•How to ask questions
•Webinar will be recorded and 

available for on-demand viewing
•Handout will be emailed
• Survey



Presenter

Law Librarian and Adjunct 
Professor, Seattle University 
School of Law. 

Fellow, Initiative in Ethics and 
Transformative Technologies 
program, Seattle University 
School of Law (2020-2021)
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The Intersection of 
Technology & 
Professional 

Responsibility

LeighAnne Thompson, J.D., M.L.I.S., 
Seattle University School of Law





How Are Lawyers Using Technology?

Practice 
Management Document Drafting Legal Research Document Review

Document 
Automation E-Discovery Predictive Analytics Marketing

Timekeeping/Billing Calendars Courtroom 
Technology/Visuals



Model Rules of Professional Conduct



H i s t o r y  o f  
R u l e  1 . 1 ,  
c o m m e n t  8

ABA Commission on Ethics 20/20 Report (2012)



State Tech 
Competence Rules

39 States!



ABA Resolution



ABA AI Report: AI Use in Law Practice

• Electronic Discovery/Predictive Coding
• Litigation & Predictive Analytics
• Contract Management
• Due Diligence Reviews
• “Wrong Doing” Detection
• Deception Detection
• Legal Research



ABA Report: AI Resolution (2019)



B e n e f i t s



Risks



Big Picture 
Risks



Some 
Relevant 
Rules

• Rule 1.1 – Competence
• Rule 1.3 - Diligence
• Rule 1.4 – Duty to Communicate
• Rule 1.5 – Reasonableness of Fees
• Rule 1.6 – Duty of Confidentiality
• Rule 1.7 – Conflicts
• Rule 3.4 – Fairness to Opposing Party and 

Counsel
• Rules 5.1/5.3 – Duty to Supervise
• Rule 8.4(g) - Misconduct



A B A  
R e q u i r e m e n t s  

f o r  L e g a l
E d u c a t i o n



Identify Core Tech Competencies



Opportunities 
to Integrate 
PR & Use of 
Tech

Professional Responsibility Curriculum

Clinics

Orientation

Legal Writing

Law Practice Technology Courses



E l e c t i v e :  
L a w  

P r a c t i c e  
T e c h n o l o g y  

&  E t h i c s



Model Rules of Professional Conduct



E-Discovery 
Benefits & 
Risks

Rule 1.1 – Competence

Rule 1.5 – Fees

Rule 1.6 – Confidentiality

Rule 3.4 – Fairness to Opposing Party

Rules 5.1/5.3 - Supervision



AI Benefits & Risks

•
•
•

1.1 – Competence
1.4 – Communication
1.6 – Confidentiality
5.1/5.3 – Supervision
8.4(g) - Misconduct

Rules

•
•



AI Resolution



Resources for 
Maintaining Tech 

Competence

• ABA
• State Bar Associations
• CLEs
• Conferences
• Ethics Opinions



Questions & Answers
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Upcoming Section on Tech Summer Webinars

Using an Excel Spreadsheet as a Trial Notebook – July 28

Learning Games as an Inclusivity Tool – August 4
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Wrap Up

Survey – Your Feedback is Important!

Please consider joining the Section on Technology, 
Law and Legal Education

Thank you for your attendance!
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