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April	G.	Dawson	is	a	professor	of	law	at	North	Carolina	Central	University	School	of	Law.	She	received	a	Bachelor	of	Science	degree	
in	computer	science	and	was	a	computer	programmer	before	attending	law	school.	April	received	her	law	degree	cum	laude	from	
Howard	University	School	of	Law	in	1994.	After	law	school,	April	joined	the	Civil	Division	of	the	U.S.	Department	of	Justice	through	
its	Attorney	General’s	Honors	Program.	While	at	the	Department	of	Justice,	she	argued	cases	before	the	United	States	Courts	of	
Appeals	for	the	Fifth,	Seventh,	and	Ninth	Circuits.	In	1996,	April	served	as	law	clerk	to	the	Honorable	Emmet	G.	Sullivan	of	the	U.S.	
District	Court	for	the	District	of	Columbia.	Following	her	clerkship,	she	worked	as	a	litigation	associate	at	a	Washington,	D.C.	firm.	
While	at	the	firm,	she	was	also	an	adjunct	legal	writing	professor	at	the	George	Washington	University	School	of	Law.	
		
April	joined	the	faculty	at	NCCU	Law	in	2006	where	she	teaches,	among	other	classes,	Constitutional	Law,	Administrative	Law,	and	
a	Supreme	Court	Seminar.	In	addition	to	researching	and	writing	about	the	U.S.	Supreme	Court,	April	researches,	writes,	and	
speaks	about	legal	pedagogy	and	the	use	of	technology	in	legal	education.	She	was	voted	professor	of	the	year	by	the	day	
students	for	the	2013-2014	school	year,	and	voted	professor	of	the	year	by	students	in	both	the	day	and	evening	programs	for	the	
2016-2017	school	year.	April	also	co-hosts	The	Legal	Eagle	Review,	a	weekly	radio	show	which	can	be	heard	on	Sundays	from	7-8p	
on	WNCU	90.7	FM	in	Durham,	North	Carolina.



AALS	Section	on	Technology,	Law	and	Legal	Education

Logistics

▪ Format 
▪ How to ask questions 
▪ Webinar will be recorded and available for 

on-demand viewing 
▪ Handout will be emailed
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AALS	Section	on	Technology,	Law	and	Legal	Education

Which statement best reflects your 
thinking?

A. The use of technology during class is overrated. The 
Socratic Method is all I need. 

B. I think using technology can be helpful, but the use of 
more than one technology tool during a class period is 
distracting. 

C. I’m interested in using technology more, but becoming 
familiar with all the technology tools is overwhelming. 

D. I’m comfortable using technology and use it often.
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Teaching with Technology 

for Maximum Student Engagement
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Teaching with Technology 

for Maximum Student Engagement

�6

The	initial	point	I	want	to	emphasize:	

This	is	not	about	using	technology	for	technology	sake.	Before	using	technology	in	the	classroom,	there	must	be	
sound	pedagogical	benefits	for	using	the	technology.	



AALS	Section	on	Technology,	Law	and	Legal	Education

Maximum Engagement = Active Learning
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Maximum Engagement = Active Learning

▪ Students are engaged in the material  
▪ Students are engaged in the learning process 
▪ Students are constantly processing what they 

are learning 
▪ Students learn more when they are engaged 
▪ More durable and better learning happens in 

active learning environments

Active	Learning	Resources	

https://cft.vanderbilt.edu/wp-content/uploads/sites/59/Active-Learning.pdf	

Bonwell,	C.	C.,	&	Eison,	J.	A.	(1991).	Active	learning:	Creating	excitement	in	the	classroom.	ASHE-ERIC	Higher	
Education	Reports.		
Retrieved	from	https://files.eric.ed.gov/fulltext/ED336049.pdf	

How	Can	You	Incorporate	Active	Learning	Into	Your	Classroom?	(pdf)	-		
http://www.crlt.umich.edu/sites/default/files/instructor_resources/how_can_you_incorporate_active_learning.pdf	



AALS	Section	on	Technology,	Law	and	Legal	Education

Overview

▪ Polling 
▪ Google Forms 
▪ Multimedia (videos, podcasts, recorded 

lectures) 
▪ ExamSoft 
▪ QR Codes 
▪ Random Name Selector 
▪ Miscellaneous (Panopto, Zoom)

�9



AALS	Section	on	Technology,	Law	and	Legal	Education

Overview con’t

▪ Creative Usage 
▪ Best Practices 
▪ Pedagogical Benefits
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Slow Your Roll

Slow	Your	Roll	

I	will	be	covering	a	lot	of	information.	Don’t	let	this	presentation	overwhelm	you	–	My	purpose	is	to	offer	as	many	
suggestions	as	I	can	in	the	hope	that	one	or	two	tools	will	interest	you.	

Incorporating	technology	in	your	teaching	takes	time.	Take	baby	steps.	

I	would	recommend	starting	with	in	class	polling	or	incorporating	multimedia	in	your	assignments.



AALS Technology Section Webinar Series

Polling
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AALS	Section	on	Technology,	Law	and	Legal	Education

PollEverywhere - Let’s Give It A Try!

Two options to respond 

▪ Via internet browser:  
▪ PollEv.com/aprildawson417 

▪ Via SMS Text messaging: 
▪ Text  APRILDAWSON417  to  22333 
▪ Once joined, you will text your response
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AALS Technology Section Webinar Series

This	is	a	poll	question	from	my	Con	Law	II	class.	Students	were	to	have	read	Matthew	v.	Eldridge	before	class.	

Options	for	reveal	

	 Inform	students	that	answer	choice	D	is	incorrect,	then	have	students	discuss	the	question	in	small	groups.	
Have	class	answer	the	question	again.	

	 Don’t	reveal	correct	answer.	Call	on	student	to	brief	case.	Ask	the	student	which	answer	they	chose.	Work	
through	the	case	and	see	if	the	student	was	correct.



Polling – Uses & Best Practices

▪ Introduce	on	first	day	of	class	
▪ Vary	types	of	questions	
▪ Vary	when	to	ask	questions	
▪ Vary	the	reveal	
▪ Vary	discussion	of	questions		
▪ Plan	out	questions	during	prep		
▪ Decide	whether	to	track	student	responses	
▪ Use	in-class	poll	questions	to	create	timed-practice	
ExamSoft	quizzes

Poll	Everywhere	Tutorials	–	https://www.polleverywhere.com/videos/tutorials	

Poll	Everywhere	Presenter	tips	&	best	practices	-	https://www.polleverywhere.com/
poll_everywhere_communications_best_practices.pdf	

NY	Institute	of	Technology	Center	for	Teaching	and	Learning	Poll	Everywhere	blog	post	-	https://www.nyit.edu/ctl/
polleverywhere	

Here	are	some	other	polling	tools:	https://www.aaeteachers.org/index.php/blog/1866-5-ways-to-poll-your-
students	



Polling – Benefits

▪ Students	are	engaged	
▪ Students	appreciate	opportunity	to	test	their	
understanding		

▪ Allows	for	targeted	teaching		
▪ Formative	assessments	as	required	by	the	ABA

ABA	Standard	314.	Assessment	of	Student	Learning	

A	law	school	shall	utilize	both	formative	and	summative	assessment	methods	in	its	curriculum	to	measure	and	
improve	student	learning	and	provide	meaningful	feedback	to	students.	

Interpretation	314-1:	Formative	assessment	methods	are	measurements	at	differetn	points	during	a	particular	
course	or	at	different	ponts	over	the	span	of	a	student's	education	that	provide	meaningful	beedback	to	improve	
student	learning.		Summative	assessment	methods	are	measurements	at	the	culmination	of	a	particular	course	or	
at	the	cumnimation	of	any	part	of	a	sutdent's	legal	education	that	measure	the	degree	of	student	learning.	

Interpretation	314-2:	A	law	school	need	not	apply	multiple	assessment	methods	oin	an	particular	course.		
Assessment	methods	are	likely	to	be	different	from	school	to	school.		Law	schools	are	not	required	by	STandard	314	
to	use	any	particular	assessment	method.	



AALS Technology Section Webinar Series

Google Forms
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Google Forms - Usage

▪ Student Information Form 
▪ Anonymous Mid-Term Survey 
▪ Student-Generated MCQ Submission Form  

▪ How to Create a Google Form Student 
Survey (video)

Demo	Con	Law	Student	Information	Form	–	https://forms.gle/u9JP8oJ5iZeBZbwUA	

Demo	Con	Law	II	Anonymous	Two-Question	Student	Survey	-	https://forms.gle/dcebSv9EUVHin3Xy8	

Demo	Con	Law	Student-Generated	MCQ	Submission	Form	–	https://forms.gle/e77vj424EngFL6ix9	

Video	on	how	to	create	a	Google	Form	Anonymous	Two-Question	Student	Survey	(Note:	I	created	this	video	for	my	
colleagues	at	NCCU	Law	in	January	2019)	–		
https://youtu.be/bAPWWhYJfIk



Google Forms – Best Practices

▪ Student Information Form 
▪ Encourage completion with carrot & stick 
▪ Allow students to edit responses 

▪ Mid-Semester/Term Survey 
▪ Make two questions survey completely 

anonymous



Google Forms – Benefits

▪ Student Information Form 
▪ Helps profs get to know students 
▪ Students are more engaged 

▪ Mid-Semester/Term Survey 
▪ Provides valuable feedback 
▪ Profs should model desired behavior

Student	Information	Form	

Helps	with	getting	to	know	students	–	Class	is	more	engaged	when	profs	know	their	students	

Two-questions	survey		

Provides	very	helpful	feedback	–		
Students	appreciate	knowing	that	you	will	make	adjustments	or	explain	why	you	are	not	able	to.		
Transparency	makes	for	a	more	conducive	learning	environment.		
As	professors,	we	should	model	this	behavior	–	always	seeking	feedback	and	working	to	improve.	



AALS Technology Section Webinar Series

Multimedia 
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Multimedia - Usage

▪ Videos (in and out of class viewing) 
▪ Podcasts 
▪ Recorded Lectures

Here	are	some	of	my	favorite	podcasts	for	my	Con	Law	class:	

More	Perfect	-	https://www.wnycstudios.org/shows/radiolabmoreperfect/season-one	
C-SPAN	Landmark	Cases	-	http://landmarkcases.c-span.org/SeasonOne.aspx	
National	Constitution	Center	We	the	People	-	https://constitutioncenter.org/debate/podcasts	



AALS	Section	on	Technology,	Law	and	Legal	Education
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Multimedia – Best Practices

▪ Explain purpose 
▪ For in-class viewing, require all computers 

be closed and phones put away 
▪ Ensure out of class viewing 

▪ In-class poll questions 
▪ Mid-term exam questions related to viewing 
▪ Embed quizzes into videos



Multimedia – Benefits

▪ Students are engaged 
▪ Students are entertained 
▪ Provides greater context 
▪ Allows for additional coverage



AALS Technology Section Webinar Series

ExamSoft
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ExamSoft - Usage

▪ Multiple choice practice quizzes 
▪ Self- and peer-graded practice essays 

using rubrics



ExamSoft - Usage
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ExamSoft - Usage



ExamSoft - Usage
Self	Grading



ExamSoft - Usage



ExamSoft - Usage



ExamSoft – Best Practices

▪ Introduce use early 
▪ Calibrate Self & Peer Rubric Grading 
▪ Utilize customer service & training videos  
▪ Learn to read multiple choice item analysis 

reports:  
▪ Herbert T. Krimmel, Dear Professor: Why Do I Ace Essay 

Exams but Bomb Multiple Choice Ones?, 63 J. Legal Educ. 
431 (2014)

Introduce	use	early	
	 Worked	out	computer	issues	
	 Students	become	familiar	with	program	

Calibrate	Self	&	Peer	Rubric	
	 Have	students	grade	two	sample	essay	using	a	rubrics	on	their	own	then	discuss	as	a	group	
	 	 One	essay	should	be	a	strong	student	answer	
	 	 One	essay	should	be	a	weak	student	answer	
	 Demonstrate	the	grading	of	an	actual	student	essay	in	class	with	the	class	

Utilize	customer	service	&	training	videos	
	 I	find	ExamSoft	to	have	good	customer	service	

Learn	to	read	multiple	choice	item	analysis	reports:	 	



ExamSoft – Benefits

▪ Multiple choice practice quizzes 
▪ Easy to administer formative assessments and see student 

performance 
▪ High return on investment (ROI)



ExamSoft – Benefits

▪ Self- and peer-grading practice essays 
using rubrics 
▪ Helps students identify knowledge and skills gaps 
▪ Motivates students to engage with course material more 

deeply  
▪ Empowers students to take responsibility for and manage 

their own learning 
▪ Helps students to understand the grading process 
▪ Facilitates self-reflection



AALS Technology Section Webinar Series

QR Code
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QR Code – Usage

▪ Attendance, Reflection, Questions

Demo	Con	Law	II	End	of	Class	Attendance	Survey	–	https://forms.gle/oJUJqYPuihJ9V2yX7	

QR	code	generator	-	https://www.the-qrcode-generator.com/	



QR Code – Best Practices

▪ Introduce use early 
▪ Read and address questions



QR Code – Benefits

▪ Students have to reflect 
▪ Students have an opportunity to ask 

questions 
▪ Prof can clarify areas of confusion 
▪ Students appreciate being heard
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Random Name Selector

�44



Random Name Selector – Usage

▪ Calling on students

Random	Name	Selector	-	https://www.teachstarter.com/us/widget/random-name-selector-us/	



AALS Technology Section Webinar Series

Miscellaneous
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Miscellaneous

▪ Panopto 
▪ Zoom



AALS Technology Section Webinar Series

Questions & Answers
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Upcoming Webinars

▪ Teaching Tech to Law Students (June 5) 

▪ What Law Faculty Need to Know About Artificial 
Intelligence (June12) 

▪ Ideas for Using Legal Tech to Address Access to 
Justice Issues (June 19) 

For full list: www.aals.org/sections/list/technology-law-and-legal-
education/
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Wrap Up

Survey – Your Feedback is Important! 

Please consider joining the Section on 
Technology, Law and Legal Education 

Thank you for your attendance!
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