






July 13, 2009
MEMORANDUM 2009-11
TO:

Deans of Member and Fee-Paid Schools, Interested Registrants and Exhibitors at the 2010 Annual Meeting

FROM:
Jane M. La Barbera and Mary E. Cullen
SUBJECT:
Description of Suites Available at the 2010 Annual Meeting in New Orleans
Attached you will find floor plans and/or brief descriptions of the suites that are available at the participating hotels for the AALS Annual Meeting to be held January 6-10, 2010 in New Orleans.
Only Annual Meeting attendees who have first completed the meeting registration process will be able to make hotel reservations at the five AALS convention hotels at AALS group rates.  After completing the meeting registration process, you will receive a confirmation email from AALS containing a link with instructions for making a hotel reservation along with list of AALS convention hotels, locations, group rates and reservations methods (online, phone, mail, fax).  Hotel reservations can only be made through the AALS Official Housing provider, Travel Technology Group, through the methods listed in the confirmation email. AALS convention hotels will only accept reservations made through the AALS Official Housing provider.  The new housing process is designed to ensure that AALS group rate hotel rooms are reserved by those that support the Annual Meeting—its attendees and exhibitors. 

All suites will be booked and confirmed pending AALS approval.  If your choice of a suite is not available,  Official Housing will contact you with available options.

Deposit Required

A deposit, by credit card or check, in the amount of $150 is required to hold your reservation.  A credit card deposit is required in order to make reservation online or by phone.  The credit card will be charged immediately upon making the reservation.  If you wish to pay the deposit by check, you must mail the check with the hard copy housing reservation form (a link to the hard copy form will be available in the AALS registration confirmation email you will receive once you have registered for the meeting).  Credit cards cannot be used simply to “hold” a room until the check payment is received. 

Changes and Cancellations

Reservations may be changed or cancelled anytime after receiving your confirmation.  Before December 28, contact Official Housing - the contact numbers will be provided on the confirmation.
After December 28, wait until December 30 and contact the hotel directly. The hotel phone numbers will be provided on the confirmation or can be provided by Official Housing.

Cancellation:  For cancellation on or before December 18th, the full deposit will be refunded.  For cancellation between December 18th and 6:00 p.m. on expected date of arrival, the deposit less $19 will be refunded.  The full deposit will be forfeited for cancellations made after 6:00 p.m. on expected date of arrival.

If you have questions about the suite beyond what is provided with the suite diagrams, such as furniture and other amenities, we suggest you contact the hotel directly.

Attachments
cc:
Official Housing





